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MISSION STATMENT

Club Sail Superyacht Crew Academy is committed to providing quality and consistent maritime
training that can be used by seaman worldwide. We will provide a practical and flexible approach,
focusing on the needs of the student as well as the industry. Skills learnt are transferable in the
workplace and will be taught by trainers who are highly qualified and respected. Club Sail Superyacht
Crew Academy not only provides, but prides itself on comprehensive pre and post training support.

ABOUT CLUB SAIL SUPERYACHT CREW ACADEMY

Club Sail Superyacht Crew Academy was conceived by its Principals, Christopher and Deborah Brown,
and is a product of their 40 years experience that they have jointly accumulated in the European,
Asian and Australian sailing school/yacht charter industries.

Club Sail Superyacht Crew Academy is based at Newport NSW, which is located on the shores of the
idyllic stretch of water known as Pittwater. Initially it operated solely as a Sailing School but very
quickly was able to commence its Corporate Teambuilding/Hospitality and Yacht Charter operations.

In 2002 Club Sail Superyacht Crew Academy became one of Australia’s first partnership schools of
International Yachtmaster Training © (IYT) which has its head office situated in Ft Lauderdale, Florida
USA.

From the outset Club Sail's objective has been to provide in a professional way, to as wide an
audience as possible, the opportunity to enjoy being on the water. People sail for relaxation purposes,
to reap the educationally unique benefits that sailing presents as a vehicle for individual or corporate
development and most recently, to train as professional crew for super yachts internationally.

Since 1996, Club Sail has been conducting the following training —

o Practical recreational Yachting Australia sailing courses from
Introductory to Ocean Master
Theory courses for all Yachting Australia syllabus
Examination assessments
Train the trainer courses for inshore to offshore instructors
Invigilating Australian Maritime Communications radio operators licence
courses
Sea survival courses
Corporate teambuilding programmes inshore and offshore
o Marine diesel engine workshops
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o International Yacht Training Inc. commercial courses for coastal,
offshore and ocean Master of Yachts

By constantly pursuing this objective, not only has Club Sail been able to grow internally, but has
gained the recognition of industry organisations such as Yachting New South Wales, Yachting Australia
and International Yachtmaster Training Inc. Club Sail has become Yachting Australia’s principle
Pittwater Training and Examination Centre providing courses for individual tuition from Beginner level
to Yachtmaster Offshore Professional Instructor.

Club Sail specialises in delivering International Yacht Training Inc. courses to provide professionally
trained crew for the superyacht industry worldwide. Club Sail also conducts steward/ess training
courses in Sydney and crew recruitment.

WHERE ARE WE?

The location of the Superyacht Crew Academy

The Superyacht Crew Academy is located about
40 km north of the Sydney international airport,

ek RN Pittwater
about a 45 to 55 minutes drive. e o TR 3

I LR s S Y Club Sail
If you are coming from overseas or out of state, A, < Ve ‘?_’{
you will fly into the Sydney Airport. You can either | ' ; e

take a shuttle bus marked "Northern Beaches", or
rent a car for the 40 km drive to Pittwater.

For out of town visitors, we recommend a night's

stay at the Newport Arms Hotel. It is almost next

door to our offices at the Newport Anchorage

Marina on the corner of Beaconsfield Street and

Kalinya Street. We'll make reservations for you if 5 & A .

you decide to stay there. (Landsat image Source: LAND AND PROPERTY
INFORMATION PANORAMA AVENUE BATHURST 2795
wWww.|pi.nsw.gov.au)
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Driving from the Airport is something of a challenge, and
you will need a good navigator and map. You have four
key turns to make.

1. Just as you leave the parking area you need to
navigate a confusing turn onto the road that leads around
to the right, following Airport Drive which borders the
airport. There is a temptation to follow the ramp that
leads to the left - don't do it. Stay to the right, go under
the overpass, and you'll be on the Airport Drive.

2. Follow along Airport Drive until you see signs for
the left turn onto the Southern Cross Drive and Sydney.
This is a four lane divided highway (Route 1) that will lead
you right through Sydney and into the Harbour Tunnel to
the North Shore.

3. After you exit the tunnel and are on a broad and
open 5 lane highway, ease to the left and watch for the
Falcon Street (Route 10) exit. Take this exit and turn right
at the end of the off ramp towards Mosman. Falcon Street
will eventually turn into Pittwater Road (Route 14).
Pittwater Road becomes Barrenjoey Road at Mona Vale
(still Route 14). It is fairly easy once you take the exit ramp
to Falcon Street and make the turn right towards Mosman.
As long as you keep following that road and the flow of
traffic you'll wind up on Barrenjoey Road.

4, Your last turn is the one off Barrenjoey into
Beaconsfield Street. Barrenjoey road climbs up some
coastal hills just past Mona Vale and then begins a descent
into the Newport Valley. Right after the road starts down
hill there is a traffic light. This is Beaconsfield Street.

Turn left at the light and just before this dead ends into
Kalinya St, you will see a yellow housing complex called
Newport Anchorage. You will find us at the Newport
Anchorage Marina, Office 10, Marina level, 79-81
Beaconsfield St, Newport. That's right next to the Newport
Arms Hotel on the corner of Beaconsfield and Kalinya St.
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TRAINING RESOURCES & LEARNING ENVIRONMENT

All instruction and assessment staff involved in training activities at Club Sail Superyacht Crew
Academy are qualified to the standards required for Registered Training Organisations. They are all
appropriately skilled in the delivery and/or assessment of a training program as well as the
experience, knowledge and skills required to instruct and/or assess each particular unit.

Superyacht Career Training Accommodation & facilities in Sydney Australia
The Superyacht Crew Academy's International Yacht Training course programs have many special
advantages for trainees coming from out of state or overseas because we provide assistance (if

desired) with accommodation:

The International Yacht Training and Nationally recognised Cert Ill in Transport and Distribution
(Coastal Maritime Operations) programs are divided into two parts; at sea and shore-based.

Superyacht Crew Training at Sea

During the practical sea training for your
professional sailing career, you will live aboard
the training yacht or power vessel with all
meals included.

You, and the other students, will arrange a
watch system for cooking, cleaning and sailing.

Your practical sail training area combines one of
Australia's most beautiful and protected waterways
with exciting offshore sailing along the coast of New
South Wales.
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Superyacht Crew Training shore training facilities and accommodation

During the shore based theory training, you may wish to eat at one of the excellent restaurants
offering international cuisines, within walking distance of the marina. The Newport Arms, one of
Sydney's finest and most famous pubs, is situated right next door - perfect for the sunset debrief.

f While at the marina, you will be just a short walk from
“% some of the finest surfing beaches in the world, a great
~_ | way to start the day and get some exercise.

Your theory courses are presented in spacious and air conditioned rooms. Access to audio, video,
projector, practical demonstration equipment, and refreshments are all at your fingertips. It is a
friendly and relaxed environment where the instructors will work with you in a personal and
interactive way to maximise your training requirements.

During the STCW95 courses you will stay at accommodations near the Superyacht Crew Academy. The
Superyacht Crew Academy assists students in selecting accommodation during the STCW95 course,
but the cost of these are additional.
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CODE OF PRACTICE

Club Sail Superyacht Crew Academy is committed to being honest, behaving with integrity and giving
superior service. This can only be achieved through the commitment of all management, marina,
administration and instructing staff. Obligations and responsibilities fall equally on the Club Sail
Superyacht Crew Academy management and its employees.

PAYMENT

Bookings will be held for a maximum of 2 days without confirmation. The booking will not be
confirmed until a complete and acceptable booking form has been received together with a 50
percent deposit for each course. Balance of payment is to be made 15 days prior to commencement
of the course.

All fees will be clearly noted on Club Sail Superyacht Crew Academy brochures and associated
websites. Fees can be paid in the following methods:

Bank deposit;

Bank cheque;

Electronic bank transfer;

EFTPOS;

Credit card; or

Cash.

CANCELLATION

Cancellations made inside 30 days must be made in writing by the person who completed the booking
and be sent to Club Sail Superyacht Crew Academy at their address and is deemed to take effect on
receipt. Cancellations made between 30 and 7 days will incur a loss of the 50 percent deposit. Any
cancellations made inside 7 days of course commencement will not be refunded. If a client leaves the
yacht and/or abandons a course before the scheduled termination date and time, for whatever
reason, no refunds will be given.
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TRANSFER

Club Sail Superyacht Crew Academy reserves the right at its discretion to transfer the course or
charter from one yacht to another and this action will in no way waive the terms and conditions
stated herein. In the event of Club Sail Superyacht Crew Academy having to cancel a course or
charter, without offering any acceptable alternative, then the client shall be entitled to a full refund of
monies paid and no further liability shall be incurred by Club Sail Superyacht Crew Academy.

WEATHER CONDITIONS

Whilst every effort will be made by the instructor to give the clients maximum time on the sea,
weather conditions may be such that, in the opinion if the instructor, the yacht or crew may be in
danger and in such circumstances the vessel will remain in a place of safety. If the weather conditions
are such that a prevention of the start or curtailment of a course or charter occurs then no refunds
will be given, but alternative dates will be offered.

COMPETENCIES TO BE ACHEIVED

At the commencement of any course or unit at Club Sail Superyacht Crew Academy, you will be given
a full list of the learning outcomes (competencies) you will need to achieve and of the performance
criteria that you will have to satisfy to demonstrate those competencies. All competencies must be
demonstrated to successfully complete the course or unit.

ASSESSMENT PROCEDURES

The purpose of assessment is to ensure that successful trainees have achieved the nominated
competencies to a standard acceptable to the maritime industry. The focus is very much on your
ability to operate well in the workplace.

Assessment methods will vary; the greatest emphasis will be on assessment of your ability to do the
task, but assignments and oral and written questioning may also be used to test the underlying
knowledge required for each task.

Because consistency of task performance is important in industry, assessment will occur throughout
the course rather than only at the end. Furthermore, you will be able to negotiate with assessors the
manner in which the required competencies may be demonstrated.
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CERTIFICATION

Upon successful completion of a nationally approved course, Club Sail Superyacht Crew Academy will
issue a 'Certificate' at the appropriate level.

This Certificate will be recognised within the Australian Qualifications Framework and by State
Maritime Authorities as meeting the course requirements for commercial Certificates of Competency.

On successful completion of a unit or units within an accredited Certificate course, the candidate will
be issued with a 'Statement of Attainment' for the unit(s).

This enables you to transfer this credit to an approved maritime or, where applicable, other
vocational course at another Registered Training Organisation.

RECOGNITION OF PRIOR LEARNING (RPL)

Recognition of prior learning (or Recognition of Current Competency) refers to recognition of
competencies currently held. This includes any combination of training and education, from an
Australian RTO, international equivalents or workplace and industry experience or training. Consistent
with the AQTF Standards for RTQ’s, Club Sail Pty Ltd will:
Ensure that RPL/RCC is offered to all students on enrolment, and
Have an RPL/RCC process that is structured to minimise the time and cost to the client and
provides adequate information and support to enable the student to clearly understand the
level of documentation required.

For RPL/RCC to be granted, the applicants must show that they:
Have formal documentation showing attained competencies described in the unit/s that are
being claimed.
Possess current competency in the unit/s that are being claimed.
Possess the required underpinning knowledge specified by the unit/s of competency.

The evidence which has been gathered by the assessor or the client, as proof of current competency
may take a variety of forms. The assessor must ensure that such evidence complies with the rules of
evidence.

Applicants seeking RPL/RCC will be required to attend an interview either in person or by telephone
to establish the units for which they seek RPL. If the applicant wishes to proceed with RPL after the
interview, they will be provided an interval sufficient to gather and present the required
documentation for review.
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The recognition process is conducted by assessors who are experienced professionals in their industry
and their detailed knowledge of competencies and qualifications enables them to achieve efficiency,
effectiveness, flexibility, fairness and openness.

Applicants for RPL who cannot demonstrate satisfactory competencies for any unit of their claim will
be offered training to attain competency in that unit. In addition, those clients who are dissatisfied
with the outcome of the recognition process are able to lodge an appeal and client feedback
regarding the recognition process is used as a valuable mechanism to continually improve the
process.

ADVANCED STANDINGS & CREDIT TRANSFER

Students may be entitled to an advanced standing if they have completed units of competency issued
by an identifiable Registered Training Organisation (RTO).

Assessment of a Credit Transfer Application will incur an administration fee and may require the
applicant to attend a practical skills and knowledge assessment at an additional cost.

COMPLAINTS, GRIEVANCE & APPLEALS

Club Sail Superyacht Crew Academy acknowledges that clients and employees have a right to raise
concerns, and have them addressed promptly and appropriately. Complaints, grievances and appeals
are handled in a fair and objective manner and with sensitivity.

A complaint, grievance or appeal is deemed to be dissatisfaction with the procedures, outcomes or
quality of service provided by employees of Club Sail Superyacht Crew Academy in relation to the
following processes:

Enrolment;

Quality of training delivered,;

Training/competency assessment, including RPL

Issuing results, certificates and/or statements of attainment;

Any other issues associated with the delivery of training and assessment services;

Other issues such as discrimination, sexual harassment, participant, amenities, etc.

A complaint, grievance or appeal is deemed to be formal when it is made in writing to the Director.
In accordance with AQTF standards, Club Sail Superyacht Crew Academy will ensure that:

1. Each complaint, grievance or appeal and its outcome be recorded in writing;
2. Each appeal is heard by an independent person or panel;
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3. Each individual:
i) has an opportunity to formally present his or her case;
ii) is given a written statement of the appeal outcomes, including reasons for the decision;
iii) gets action upon a subject of any complaint, grievance or appeal that is found to be
substantiated.

Further, it is the policy of Club Sail Superyacht Crew Academy that receipts of complaints, grievance
or appeal, whether received internally or externally, will be handled promptly and effectively and the
complainant will receive a response within a reasonable timeline. Policy principles are:
All employees and clients are entitled to fair and consistent treatment, and prompt
consideration and resolution of complaints, grievances and appeals;
No complainant will be discriminated against for lodging a compliant, grievance or appeal;
All complaint, grievance and appeal processes shall be enacted to ensure that confidentiality is
maintained at all times;
All complaint, grievance and appeal processes shall be resolved as close to their source as
practicable with the emphasis on conciliation;
The complainant has the right to withdraw the complaint, grievance or appeal at any time;
A employee who is the complainant may request the assistance of another person nominated
by them, or another employee, at any time during the complaints process;
A client may request the assistance of a support person as nominated by them at any time
during the complaint, grievance or appeal process. This could be a Club Sail Pty Ltd employee
or other student enrolled in the course;
Consistent with the above, any such assistance will exclude the legal profession and family
members with vested interest in the outcome;
All parties are treated equally and fairly, an in accordance with the principles of natural justice;
Written records of outcomes, agreements and actions are to be made and kept at all stages of
the complaint, grievance or appeal process;
During the complaint, grievance or appeal process, the Director has a duty of care to identify
and assess any foreseeable risks to the individuals involved and/or Club Sail Pty Ltd, and to
take necessary steps to communicate or to mitigate the risk(s).

ACCESS & EQUITY POLICY

Club Sail Superyacht Crew Academy is committed to providing opportunities for all people in the
community to successfully gain skills, knowledge and experience through accessing out training
services.

Opportunities to undertake training and/or employment with Club Sail Superyacht Crew Academy will
not be restricted on grounds of nationality, place of birth, age or gender.
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Club Sail Superyacht Crew Academy is committed to developing a range of training programs that:
Are accessible to both members and non-members;
Are inclusive rather than exclusive;
Meet learners needs;
Meet industry and community expectations; and
Provide support for learners with different and diverse needs.

PRIVACY

Club Sail Superyacht Crew Academy takes seriously its obligation to safeguard the privacy of client
information.

Except as required by the Standards for Registered Training Organisations and by Law, Club Sail
Superyacht Crew Academy will obtain client consent before the release of information to any third
party.

Students may access personal records relating to them only. This may be arranged by contacting the
Office Manager.

STUDENT WELFARE

Club Sail Superyacht Crew Academy staff will provide a supportive learning environment, in
substantive and administrative aspects, conducive to success in the of student’s studies. Facilitators,
in particular, will identify and respond constructively to individual students needs for counselling,
career guidance, support and encouragement.

Beyond direct vocational and training roles, Club Sail Superyacht Crew Academy will also be sensitive
to student welfare issues which that effect student performance. However, Club Sail Superyacht Crew
Academy is not a counseling service; we will refer any issues of other matters to a qualified welfare
service.

COMPLIANCE WITH LEGISLATION

Club Sail Superyacht Crew Academy ensures that compliance with Commonwealth, State/Territory
legislation and regulatory requirements relevant to its operations is integrated into its policies and
procedures and that compliance is maintained.
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Club Sail Superyacht Crew Academy identifies and complies with relevant State or Territory laws
including Commonwealth or State/Territory legislation on:

1. Occupational health and safety;
Workplace harassment, victimisation and bullying;
Anti-discrimination, including equal opportunity, racial vilification, disability discrimination;
Vocational education and training;
Privacy and copyright; and

uhwWN

Club Sail Superyacht Crew Academy ensures that:
1. Staff are provided with information about legislation that significantly affects their duties; and
2. Clients are provided with information about legislation that significantly affects their
participation in vocational education and training.

Club Sail Superyacht Crew Academy advises employees and clients of access to all relevant information via in
house, internet and/or code of practice.

APPLICATION TO ENROL

To apply to enrol in one of Club Sail Superyacht Crew Academy’s nationally or internationally
recognised maritime courses please fill in the following enrolment form and send via email, fax or
‘snail mail’ to the below details. Please note as per our payment policy, a enrolment booking will be
held no longer than 2 days without a 50% course fee payment.

SuperYacht Crew Academy
PO Box 593

Newport

NSW

2106

Phone: International + 612 9979 9669

Fax: 9979-3463

Email: info@clubsail.com.au

Website: www.superyacht-crew-academy.com

Alternatively you could drop in to our office and meet the staff and trainers at:

Newport Anchorage Marina
Marina Level

79-81 Beaconsfield St.
Newport

NSW

2106

Australia
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Thank you ... And see you on the water!
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